











INSTALLING PRINTER SOF

WARE

(Windows Alternative Installation)
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To access the printer installation software, insert the Software
Installation CD in your CD drive and open the folder titled
“Windows,” or download the software from the Powis website
(http://www.powis.com/software).

IMPORTANT: All previously installed Foilfast software
must be removed before installing new Foilfast software.
Please make sure that you have uninstalled all old Foilfast
software before continuing.

|. Double click on the file titled “Setup.exe” (Figure |34).
The Printer Driver Installation screen appears (Figure |35).

NOTE: If you did not receive a disk with your printer, you
can obtain the software from the Powis website at:
http://www.powis.com/software.

2. Choose the language you prefer for installation. Click ‘Next!

The End User License Agreement dialog box appears
(Figure 136). Please read the agreement carefully.

3. Click to check the box labeled “| accept the terms of the
above License Agreement.” If you do not agree to the
license terms, click ‘Exit’ Otherwise, click ‘Next!

The second Printer Installation dialog box appears (Figure |37).
4. Choose the appropriate printer. Click ‘Next.

The Available Platforms dialog box appears (Figure |38).
Make sure that the appropriate software platform is chosen
(Windows 2000/XP/2003). Under “Do you want to share this
printer?”’ click the button labeled ‘No!

5. Click ‘Next!
The third Printer Installation dialog box appears (Figure 139).

6. The software will find the port that it determines is the
most suitable choice for you computer. If you want to
switch ports, click the arrow to the right of the chosen
port and other available ports will appear.
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INSTALLING PRINTER SOF

WARE

(Windows Alternative Instgllation)

Available Platforms

Windaoy

Do you want to share this printer on the network 7

™ Yes
* Mo

< Back | Mext = | Exit

FIGURE 138

Printer Installation

Setup has selected the printer port you would most likely use. If
this is not correct, please choose the appropriabe one below,

Pork:
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‘fou can bype a name For this printer, or you can use the name
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the default printer?
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FIGURE 139

Ready to Start Copying

Setup is now ready to copy the files for the Printer Driver,

Printer: Powis Parker Foilfast-P21x

Paort: LPTL:

Flease press <Finish= ko continue,

< Back | Finish | Exit

FIGURE 140
% TNATALLATION SUCCESSFLL
Exdit ko Windows

The Powis Parker Foilfast-P21:x Printer Driver has
been successfully installed, Click on <Document

Defaults> ko configure the Printer Driver. Document Defaults

FIGURE 141

7. Under ‘Printer Name' you can change the name of your printer as
you wish.

8.  If you wish to use the Foilfast printer as your default printer (not
recommended), check the button labeled “Yes. The default is ‘No!

9 Click ‘Next!
The “Ready to Start Copying” dialog box appears (Figure 140).
10. Click Finish.

After the installation has finished, a dialog announcing that the installation
was successful should appear (Figure 141).

[0. Click ‘Exit to Windows!

Your printer is now ready to use. If, for any reason, your installation was
not successful, remove all components of the Foilfast software from your
computer and try again using a different Port. See Troubleshooting for
more information or contact Powis Tech Support.
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IX TROUBLESHOOTING

Problems

Solution

Cartridge is stuck in the carriage

|. Turn off the power.

2. Open the front cover and remove all cartridges on the
cartridge holder plates.

3. Close the front cover, and turn on the power. The carriage
will reset.

Problems

Solution

Power does not come on

|. Is the power cord disconnected?

2. Make sure the power cord is plugged into an outlet as
well as connected to the printer. After checking the power
cord, push the power button to turn on the printer. Is the
printer plugged into an extension block or power strip?

3. After turning on the extension block or power strip, press
the power button on the printer.

Problems

Solution

Printing is light, distorted, or has gaps

Stop the printing and reinstall all the cartridges. Take up any
slack in the foils. If a particular cartridge repeatedly causes
problems, try a different cartridge.

Clean the head by following the directions in this guide for
cleaning the printer and head. The platen often gets dirty at
the same time as the head, so it is recommended to clean
the platen after cleaning the head.

Clean the platen by following the directions in this guide.
If anything is stuck to the platen, remove it, being careful
not to damage the platen. The platen often gets dirty at
the same time as the head so it is recommended to clean
the platen as well as the head. If cleaning the head and the
platen does not work, contact the Fastback dealer from
whom you purchased the printer.
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IX TROUBLESHOOTING

Problems

Solution

Printer does not print or stops while printing

Before printing make sure the printer is turned on.
Make sure that the front cover is closed properly.

Press the ready/insert button and make sure that the ready light
comes on.

After connecting the cable, make sure nothing is putting pressure on
the cable, and tighten the fastening screws and clamps to secure the
cable.

Remove the sheet. If the sheet is caught in the rollers, open the
front cover, push down on the release lever, and gently remove the
sheet.

Recheck the printer settings in the application.
NOTE:To use the parallel port for P2 Ix printing you will have to set
the printer port to LPT| and not use the PPI_LPT| port

Install the printer driver from the Installation Disc.

When one of the followings occurs, it is possible that the cable is
broken or disconnected.

I) The gauge in the Print dialog box does not progress.

2) The “Out of Sheets” message appears repeatedly.

Replace the cable with a new one.

Are you using a printer selection switch or a printer buffer?

With bi-directional interfaces, operation is sometimes unreliable
when using printer switching boxes or printer buffers. If you are
using a printer selection switching box or printer buffer, use one-way
communication.

Do not use a cable that is longer than you need. The signals become
more unstable as the cable gets longer

Use the correct cartridges. The Foilfast printer will only accept
Foilfast™ premium foil cartridges.

Insert cartridges in the holders with the B side up.

When the foil in a cartridge has been spent, black and silver stripes
will be visible on the ribbon. Install a new cartridge. After replacing
the cartridge, printing will continue from where it left off.

Do you have enough hard disk space?

The Foilfast requires work space on the hard disk when it prints.
Keep enough free disk space to ensure that you can print without
problems.
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IX

TROUBLESHOOTING

Problems

Solution

Printing is not working or is extremely slow

Make sure there is enough space on your hard disk. (The
working space is released once printing is finished.)

Some applications have color printing enable/disable settings.
Some applications do not support color printing. Read the
manual for the application and check the color settings.

When very little memory is available for print processing,
printing may take a long time or fail. Close as many
applications as possible and try again.

Handling color images requires a lot of memory for the
application and for the data. Sometimes there is insufficient
memory left for printing. Make sure your computer has
enough memory to print the size of images you are using.

General protection fault errors can occur when there is
insufficient memory for color printing or when part of the
hard disk has become corrupted. After decreasing the size of
the print data or scanning the hard disk, try printing again.

The time required for printing can increase dramatically if
the free space on the disk drive is extremely fragmented.

Clean up your files and defragment the disk by periodically
running a utility like DEFRAG, which comes with Windows.

Problems

Solution

Printer makes strange noises when the
power is turned on, and the error lights blink

Has the carriage packing material been removed?
Refer to Chapter IIl of this guide for detailed unpacking instructions.

Has the packing tape on the case been removed?
Refer to Chapter Il of this guide for detailed unpacking instructions.
Cork pieces

Has a cartridge become dislodged from a cartridge holder?
Open the front cover and make sure the cartridges are correctly
installed.

FASTBACK P-21x FOILFAST PRINTER USER'S MANUAL,204952 Rev. E 59



60

IX

TROUBLESHOOTING

Problems

Solution

Paper is not feeding correctly or not ejecting
correctly from the sheet feeder

The cover material you are using may not be copmatible
with the Foilfast printer.

A curled sheet will cause sheet jams. The sheet should be
curled the opposite way to flatten it out before it is used.

Sheets with folded or cut corners can cause problems if the
sheet does not activate the position sensor and sheet length
sensor properly.

Set the feed guide so that there is approximately 0.02"
between it and the sheets themselves.

The sheet feeder can hold up to |0 composition covers, |
Clear Cover, or | Foilfast Title Sheet.

Composition covers should be between 16 — 8.5 points
thick (.0157 —.0180 inches). Clear covers should be
between 6.5 — 7.5 points thick (.0065 —.0075 inches).
Covers that fall outside the bounds of these thickness ranges
may work in the Foilfast printer, but Powis Parker does not
recommend using them. Covers that fall substantially beyond
these thickness ranges may damage the printer’s feeding
mechanism and may void your warranty.

Make sure nothing is on the output tray as this can cause
sheet jams.

Sheets must fanned at least once before they are loaded
into the sheet feeder. If not, sheets may stick to one another
and cause multiple sheets to feed into the printer at one
time, or other forms of misfeeding.
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SPECIFICATIONS

Power Requirements:

USA: 1 15VAC, 60 Hz, 0.65 amps
EU: 230 VAC, 50 Hz, 0.3 amps
Japan: 100 VAC, 50 Hz, 0.7 amps

Recommended Operating
Temperature and
Humidity:

I5 to 35 degrees (C), 59 to 95 degrees (F)
Humidity Range: 5 to 80% RH noncondensing

Maximum Weight:

12 Ibs. (54 kg)

Dimensions:

[82"W x 75"H x 11.8"D
46.2cmW x [9cm H x 30cm D

Average Printing Time:

[.5 Minutes
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Xl FCC NOTICE

* Modifications made to the product, unless expressly approved by Powis Parker, could void the
user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part |5 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates,

uses, and can radiate radio frequency energy and, if not installed and used in accordance with

the instruction, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try and correct the interference by one or more of
the following measures:

* Reorient or locate the receiving antenna.

* Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit from that to which the receiver is connected.
e Consult the dealer or an experienced radio/TV technician for help.

DECLARATION OF CONFORMITY
We, Powis Parker, Incorporated
775 Heinz Avenue
Berkeley, CA 94710 U.S.A
[-800-321-2463
declare under our sole responsibility that the product
Foilfast P-21x Printer

complies with Part |5 of FCC Rules.
Operation is subject to the following two conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference received, including interference that
may cause undesired operation.

* Binder does not contain any user serviceable parts. Return unit to an authorized Powis Parker
representative for repair or service.

POWIS PARKER PART NUMBERS FOR YOUR REFERENCE:
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COPYRIGHT INFORMATION
Copyright© 2007 by Powis Parker Inc.

This guide may not be copied wholly or in part without prior written permission from Powis Parker Inc.

Regardless of the contents of this guide, Powis Parker Inc. will not bear the responsibility for negative
effects incurred as a result of the operation of this equipment.

The contents of this guide are subject to change without prior notification.

MS-DOS, Microsoft, Windows XPB and the Windows logo are registered trademarks of Microsoft
Corporation. Apple, Macintosh, iMac, iBook, are registered trademarks of Apple Computer. Other brand
or product names are trademarks or registered trademarks of their respective holders.

As an ENERGY STAR® Partner, Powis Parker Inc. has determined that this product meets the ENERGY
STAR guidelines for energy efficiency.

WARRANTY

The information contained in this document is subject to change without notice.

PPl makes no warranty of any kind with respect to this information. PPI specifically disclaims the implied
warranty of merchantability and fitness for a particular purpose.

PPl shall not be liable for any direct, indirect, incidental, consequential, or other damage alleged in
connection with the furnishing or use of this information.

NOTICE

Changes are periodically made to this document. Revisions, changes, any technical inaccuracies, and
typographical errors will be corrected in any subsequent editions.

POWIS PARKER INC.
775 Heinz Avenue
Berkeley, CA 94710
Telephone: (800) 321-2463, or (510) 848-2463
FAX: (510) 848-2462
WWW.powis.com
Printed in USA
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